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Enjoy your stay with INFINITE INDULGENCE®. It’s all included.



TRS HOTELS

GRAND PALLADIUM HOTELS & RESORTS
RIVIERA MAYA, MEXICO

 Area deplaya Beach area »
© Piscina Infinity Helios Helios Infinity Pool *
@ Piscina Las Rocas L5 Rocas Pool

® Piscina La Terraza L Terraza Pool *

© Piscina El Secreto E! Secreto Pool

@ Piscinas principales Main pools

® Piscina El Rinconcito Fl Rinconcito Pool

@ Piscina Spa Spa Pool

© Piscina La Isla La Isla Pool

© Piscina infantil Children's pool

SERVICIOS - SERVICES

1) Recepcion TRS Yucatan Hotel TRS Vucatan Hofel Front Desk +
) Recepcion Colonial Colonial Front Desk

) Recepcion Kantenah Kantenah Front Desk

) Recepci6n White Sand White Sand Front Desk

) Parque acutico de nifios Kids' water park

3 PIC Members' Lounge Colonial

) PTCMembers' Lounge White Sand

©) Estacionamiento Parking lot

) Parada del tren Train stop

09 Casetas de toallas Towel huts

I TRS YUCATAN HOTEL
I GRAND PALLADIUM WHITE SAND RESORT & SPA
I GRAND PALLADIUM COLONIAL RESORT & SPA

I GRAND PALLADIUM KANTENAH RESORT & SPA

) Maquinas de hielo |ce machines

2 Senvicios Lavatories

{5 Cajero automético ATM 4

2 Servicio médico Medical service

O Capilla Chapel 3

3 Sala de ventas PTC PIC sales office ]

{1/ Zentropia Palladium Spa & Wellness

) Weddings by Palladium )
@
@

5 Vivero de Orquideas Orchid nursery

“Z4) Gimnasio Gymnasium

) Flamencos Flamingos

¥Z Joyeria Jewelry store

¥Z! PTC Members’ Check-in PTC Members’ Checkin (5

5 Sala dy o 12 plava Beach

£)

GENERAL INFO

HOTEL CHAIN: Palladium Hotel Group

HOTEL CATEGORY: 5* all inclusive

ADDRESS : Ctra Chetumal Pto. J. Km. 256-100 - 77710 Playa del Carmen, México
GPS-POS: 20926’ 37.978”N, 87217’ 16.287""W

PHONE NUMBER : 01 (984) 873 4802

GROUP BOOKINGS: mice.mex@palladiumhotelgroup.com
LOCAL CURRENCY: Mexican Pesos

TAXES POLICY : XXXXX

TOTAL ROOMS: 1001

NUMBER OF MEETING ROOMS : 7

LARGEST MEETING ROOM : Maya Coba (500 pax)

Mice.mex@palladiumhotelgroup.com - 01 (984) 873 8467 PALLADIUMHOTELGROUP.COM
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Mice.mex@palladiumhotelgroup.com - 01 (984) 873 8467

ROOM DISTRIBUTION

BED TYPE

COMMERCIAL NAME ROOM TYPE MAX. OCCUPANCY KING BED TWIN BEDS TOTAL
Deluxe Standard 3 adultos 196 308 504
Junior Suite Junior Suite 3 adultos 242 232 474
Suites Suites 3 adultos 42 - 42
Mayan Suites Mayan Suites 2 adultos 68 - 68
Master Suites Master Suites 3 adultos 13 - 13
BED TYPE
COMMERCIAL NAME ROOM TYPE MAX. OCCUPANCY KING BED TWIN BEDS TOTAL
Royal Junior Suite Junior Suite 3 adultos 220 50 270
Royal J. Suite Private Pool Junior Suite 3 adultos 81 9 90
Royal Suite Suites 3 adultos 45 - 45
Mayan Suites Mayan Suites 2 adultos 18 - 18
Master Suites Master Suites 3 adultos 31 - 31

PALLADIUMHOTELGROUP.COM
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MEETING ROOMS

MEASURES AV EQUIPMENT
NAME WIDE LENGTH HEIGHT ft BEAMER SCREEN AUDIO
Kantenah 1 15.75ft 30.84ft 8.53ft 485.67ft - - -
Kantenah 2 15.75ft 30.84ft 8.53ft 485.67ft - - -
Kantenah 3 16.40ft 30.84ft 8.53ft 505.90ft - - -
Executive Room 15.75ft 31.334ft 8.53ft 493.42ft - - -
Kantenah 1+2+3 47.90ft 47.42ft 8.53ft 2263.00ft - - -
Maya 47.90ft 31.99ft 20.01ft 1532.24ft 15ft x 18ft
Tulum 47.90ft 31.99ft 20.01ft 1532.24ft -
Coba 47.90ft 63.98ft 20.01ft 3064.49ft -
Maya+Coba+Tulum 47.90ft 113.52ft 20.01ft 5437.50ft 15ft x 18ft

Mice.mex@palladiumhotelgroup.com - 01 (984) 873 8467 PALLADIUMHOTELGROUP.COM



NAME

Kantenah 1

Kantenah 2

Kantenah 3

Executive Room

Kantenah 1+2+3

Maya

Tulum

Coba

Maya+Coba+Tulum

MEETING ROOMS

MAXIMUM CAPACITY

THEATRE

50

50

50

200

100

100

200

550

CLASSROOM

30

30

30

90

70

70

140

350

CABARET

Mice.mex@palladiumhotelgroup.com - 01 (984) 873 8467

U-SHAPE

20

20

20

30

30

35

BOARDROOM

31

31

31

44

44

50

BANQUET

70

70

120

300

COCKTAIL

PALLADIUMHOTELGROUP.COM



WELCOMING. DINING AND CELEBRATING

NAME TYPE OF CUISINE MAX CAPACITY FAVOURITE SERVICE
Playa Kantenah International 300 Buffet
La Jarra Drinks 150 Welcome Drinks
El Gran Azul International 300 Gala Dinner
La Laguna International 300 Gala Dinner
Maya Coba International 300 Gala Dinner

INCLUSIVE PROGRAM

Unlimited food and drinks throughout the whole day. Starting with breakfast 07 am to 11 am. Buffet lunch from 1pm to 3.30pm and buffet
dinner from 6 pm to 10 pm. Exclusive services for groups are not inside the All Inclusive program, such as coffee breaks, meeting rooms or

private dinning events

Mice.mex@palladiumhotelgroup.com - 01 (984) 873 8467

PALLADIUMHOTELGROUP.COM



PLAYA DEL CARMEN - QUINTANA ROO - MEXICO

Mice.mex@palladiumhotelgroup.com - 01 (984) 873 8467 PALLADIUMHOTELGROUP.COM




