


FAMILY SELECTION AT GRAND PALLADIUM COSTA MUJERES RESORT & SPA, 
FAMILY SELECTION AT GRAND PALLADIUM VALLARTA RESORT & SPA AND 
FAMILY SELECTION AT GRAND PALLADIUM KANTENAH RESORT & SPA

Grand Palladium Hotels & Resorts presents Family Selection, a hotel within a hotel created especially for VIP families. Both parents 
and their little ones can now enjoy their vacation to the fullest with its unique facilities located at a privileged area of the resort, 
plus personalized services and premium products.

An oasis of tranquility that the whole family can 
indulge in. With Family Selection at Grand Palladium 
Costa Mujeres Resort & Spa guests of all ages can 
enjoy Cancun’s most exclusive destination. Situated 
in Quintana Roo on the northern coast of Mexico’s 
Yucatan Peninsula, Costa Mujeres is only 35 minutes 
(18 miles) from Cancun’s international airport and 20 
minutes from its center. Families can discover virgin 
beaches, coral reefs, nature reserves and touristic sites, 
such as Isla Mujeres, Isla Blanca and Holbox. 

Freedom of choice, time for your pleasure and space to make the most of it.
Enjoy your stay with INFINITE INDULGENCE®. It’s all included. 

THE TREASURE
OF THE MEXICAN CARIBBEAN Costa

Mujeres
The perfect equilibrium of class and comfort, 
introducing a new concept of luxury, one in which 
the entire family can indulge in. Five-star hotels that 
are located in one of the most divine corners of the 
world. Ideal for couples, families, and special events, 
such as weddings or incentive trips.Grand Palladium 
Hotels & Resorts in the Riviera Maya stand out for 
their engaging activities for children, their impressive 
wellness center Zentropia Palladium Spa & Wellness 
and their exquisite dining options.

THE SACRED LAND 
OF THE MAYAS RivieraMaya

A vacation with the entire family to enjoy nature in a 
picturesque setting. Lying on Mexico’s Pacific coast, 
this area is full of rolling mountains, rich vegetation 
and virgin beaches. Only 45 minutes (21 miles) from 
the international airport, the hotel is tucked away in 
a stunning destination, where families can enjoy the 
nearby Banderas Bay, breathtaking sunsets and explore 
colonial towns, archaeological sites and the rich local 
culture. With Family Selection at Grand Palladium 
Vallarta Resort & Spa guests can discover  a more rustic 
side to this vibrant country. 

MEXICO’S RUSTIC
PACIFIC COAST RivieraNayarit



 

The facilities and exclusive zones of Family Selection are all located 
in front of the beach and are reserved only for Family Selection 
guests, allowing them to enjoy a more intimate ambience 
and greater comfort within the hotel beach and swimming pool. 

• Lounge and TV area

• The Nest à la carte restaurant
Includes themed self-service stations, offering breakfast,
lunch (in Riviera Nayarit and Riviera Maya) and dinner.

• Es Niu pool bar, with premium beverages 
*Offers BBQ lunch in Costa Mujeres.

• Sand Castle Beach Bar, with premium beverages 
(only in Riviera Maya)

• Entertainment area
Board games, computers and, if available, Xbox One S video 
games. If they are not available in the lounge, they are provided in 
the rooms upon request. 

Exclusive
Facilities

• Swimming pool
with waiter service, heated in the winter. 

• Solarium with lounge chairs
 (*) Extra charge. 

• Reserved area on the beach with waiter service

• Outdoor area with terrace and garden

Outdoor



•  Exclusive reception

•  À la carte breakfast, lunch and dinner
Sweet and salty snacks provided throughout the day. 

•  Family Host assistance during the stay

•  Priority reservations in restaurants 

•  Room service available 24-hours

•  Personalized minibar 

•  Unpacking and packing service

•  Beach and pool amenities basket

•  Welcome Pack for children

•  Pillow menu 

•  Turn-down service

•  Wishlist to personalize your stay with exclusive amenities

PersonalizedServices

•  Family Boss welcome kit for each child

•  Mini-bath robes, mini-slippers and towels

•  Special turn down service for children

•  Surprise preparation of the hydromassage tub
  Includes special amenities for the little ones.

•  Enriching activities, à la carte entertainment 
and exclusive happenings
Features workshops and classes for children, 
teenagers and adults. 

•  Nanny and Family Host extended service
(on request and with an additional cost)

•  Family Boss appetizer and snack bar in lounge

•  Exclusive Family Boss strollers

Services
Childrenfor



Guests of Family Selection in Costa Mujeres will have access to all facilities and services 
of Grand Palladium Costa Mujeres Resort & Spa, including its à la carte restaurants:
Portofino (Italian cuisine), El Dorado (steakhouse), La Adelita (Mexican cuisine), Sumptuori 
(Japanese cuisine), Poseidón (Mediterranean cuisine), Chang Thai (Thai cuisine) Boghali 
(Indian cuisine) and The Nest (exclusive to Family Selection guests).

The hotel’s adult guests will also have free access to facilities and services 
of TRS Coral Hotel:

• Exclusive à la carte restaurants:
Tentazione (Italian cuisine), La Bohème (French cuisine), El Gaucho (Argentinian 
cuisine) and Capricho (international cuisine). 

• Gastronomical experiences that surpass your expectations:
There is nothing like chilling in Helios Beach Club or enjoying a
spectacle for all senses in Chic Cabaret & Restaurant* (*) Extra charge. 

Adults also can enjoy access to Zentropia Palladium Spa & Wellness: 
The spa features a fabulous wet area with a stone pedilavium, sauna, whirlpool tubs and 
pools, as well as a relaxation area, a gym and Habits, a bar offering natural juices and 
healthy snacks. (*) Extra charge. 

Guests of Family Selection in Riviera Nayarit will have access to all facilities 
and services of Grand Palladium Vallarta Resort & Spa, including its à la carte 
restaurants: 
Portofino (Italian cuisine), Bamboo (Asian cuisine), La Adelita (Mexican cuisine), 
Las Terrazas (International showcooking) and The Nest (exclusive to Family 
Selection guests).

Adults can enjoy access to Zentropia Palladium Spa & Wellness:
It features a fabulous wet area with a dry and moist sauna, steam room, hot and cold 
whirlpool tubs, an outdoor swimming pool with a relaxation area, as well as an 
air-conditioned fitness center. (*) Extra charge. 

Guests of Family Selection in Riviera Maya will have access to all facilities and 
services of Grand Palladium Hotels & Resorts in Riviera Maya, including its à la 
carte restaurants:
El Dorado (steakhouse), La Adelita (Mexican cuisine), Sumptuori (Japanese cuisine), 
Portofino (Italian cuisine), La Lola (Spanish cuisine), Ribs & More (American BBQ), 
Bahía e Brasa (Brazilian BBQ), Poseidón (Mediterranean cuisine), Chang Thai (Thai 
cuisine) and The Nest (exclusive to Family Selection guests).

The hotel’s adult guests will aslo have free access to facilities and services 
of TRS Yucatan Hotel:

•  Exclusive à la carte restaurants:
Tentazione (Italian cuisine), La Bohème (French cuisine), El Gaucho (Argentinian 
cuisine) and Capricho (international cuisine). 

• Gastronomical experiences that surpass your expectations:
There is nothing like chilling in Helios Beach Club or enjoying a
spectacle for all senses in Chic Cabaret & Restaurant* (*) Extra charge. 

Adults also can enjoy access to Zentropia Palladium Spa & Wellness: 
The spa features a fabulous wet area with a stone pedilavium, sauna, whirlpool tubs 
and pools, as well as a relaxation area, a gym and Habits, a bar offering natural 
juices and healthy snacks. (*) Extra charge. 

AdditionalBenefits

Building 2

Building 1

AT GRAND PALLADIUM COSTA MUJERES RESORT & SPA 
Location: Buildings 11 and 12
Rooms: 172 
Family Selection Categories:  

99 Family Junior Suite Beachside 
17 Family Junior Suite Beachside Ocean View 
18 Family Junior Suite Beachside Panoramic Ocean View 
8 Family Junior Suite Swim up Beachside

11 Family Loft Suite Jacuzzi Terrace
13 Family Loft Suite Jacuzzi Terrace Ocean View
6 Family Loft Suite Jacuzzi Terrace Panoramic Ocean View 
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AT GRAND PALLADIUM VALLARTA RESORT & SPA 
Location: Buildings 4 and 5 
Rooms: 95
Family Selection Categories: 

95 Family Junior Suite

2 Family Suite Swim Up Beachside
3 Family Suite Rooftop Private Pool
6 Family Ambassador Suite
1 Family Signature Suite Private Pool

84 Family Junior Suite Garden View
60 Family Junior Suite Swim Up
6 Family Junior Suite Rooftop Private Pool
8 Family Suite Beachside

AT GRAND PALLADIUM KANTENAH RESORT & SPA 
Location Villas 33-34 and 41-51
Rooms: 169
Family Selection Categories:  
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